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Congratulations 
on Your 

Purchase of vBike 

 vBike tries all its best to offer you an enjoyable 
experience with your electric bike

Thank you for choosing vBike. 

It is necessary to read this manual carefully before 
using your ebike. It will help you keep your 
ebike in good condition. More importantly, 

this will ensure your safety while using the ebike.

Customer Service: 
support@vbike.ca

Marketing & Sale: 
sales@vbike.ca  

Toll Free: 
+1(866)-369-5545

Website: 
www.vbike.ca

If you have any questions please 
do not hesitate to contact us
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VBIKE 
MANUAL
vBike manual contains details for you about the products, information about operation, 
maintenance and also other useful tips.  It is essential to read and understand this entire 
manual before using your ebike in order to drive safe and prevent accident.

The warnings concerning the safe operation and maintenance help you to get more familiar 

with your ebike and drive safe. Failure to read and understand this manual can face you with 

danger. 

Please read carefully and pay more attention to the parts which are mentioned as Attention, 

note or parts which has “CAUTION” Symbol as they include the information which help you 

drive safe. 

Keep this manual for your reference. But you are seriously recommended to download  and 
review the latest version of manual from the vBike website at "www.vbike.ca/help" because  
all content in this manual is subject to change or withdrawal without notice so you can have 
the access to the latest version of the manual. vBike do all its best to ensure the accuracy of 
its documentation and assumes no responsibility or liability if any errors or inaccuracies 
appear within.

As riding any kind of bike comes along with some risks which cannot be predicted or avoided 
and it is impossible to foretaste all conditions that can happen during riding, this manual 
makes no representations about the safe use of ebikes under all situations and it is the sole 
responsibility of the rider.

www.vbike.ca
vBike Canada
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Safety 
Check
Read this entire manual before assembling or using your new vBike electric bike.

Do not disassemble or replace the original vBike electrical components on your bike. 

Doing so will invalidate your warranty and could put you in danger. 

Be 16 or older

Wear an approved bicycle or motorcycle helmet

Keep your e-bike in good working order

You also need to follow the same rules of the road as regular cyclists.

You must check your local regulation to ensure that you are riding legally and safely. 

These laws may specify the need for mandatory equipment, use of hand signals, 

and where you can ride.

What Ebike Riders Need

www.vbike.ca/regulations/

If you are riding your ebike out of Canada
You must check your local regulation to ensure that 
you are riding legally and safely.

Helmets and Local Laws 
Always wear a helmet when riding your ebike. Ensure that the helmet fits your head and is 
securely tightened down. Before riding, read local laws and comply with all rules relating to 
biking and ebiking in your area. If you attach a seat for children to the ebike they must 
also be wearing a properly fitted helmet at all times.

Since some of the provinces in Canada have slightly different regulations surrounding electric 
bikes, the customers must check their local regulation to ensure that they are riding legally 
and safely. To learn more about provincial regulations go to:

If You Are Riding Ebikes in Canada

Failure to wear a helmet when riding may result in serious injury or death.
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Pre-ride 
Inspection
Before each ride it is necessary to inspect your ebike to ensure there are no loose fasteners or 
accessories. If you are not sure how to conduct a complete check of the condition of your ebike 
before every ride, you should consult a certified, reliable bike mechanic for assistance.

Make sure to specifically check that both the front and rear axles are secure. Ensure all hardware is 
secured and all approved accessories are properly attached to your ebike. Check to ensure the 
handlebar, handlebar stem, and seat post are properly fastened, aligned, and fitted to the user.

Tires and Wheels
The tire pressure of both wheels needs to be checked before riding to ensure the tires are inflated 
to the recommended pressure (most common 20-22 PSI). The rider is highly recommended to check 
the suggested pressure which is printed on the side of the tire wall. Tires without the correct amount 
of air pressure can reduce performance, increase tire and component wear and make riding your 
bike unsafe. Check the tires and inner tubes to be in good working condition and make sure there is 
no visual damage. If you notice any puncture, cut or damage in tires or inner tube, you have to 
replace them.

Battery and Battery Charger
The battery MUST be locked onto the frame battery mount properly before use and make sure the 
battery is operating properly. It is recommended to unplug the battery charger from the outlet, and 
store it in a safe location before you ride.

Chain Cranks and Pedals
Make sure the chain is clean, oiled and runs smoothly, the pedals are securely tightened to the cranks 
and the cranks are strongly tightened and are not bent.

Motor Drive Assembly and Throttle
Check all power cables running to the motor to be secured and undamaged and make sure the motor 
is spinning smoothly and motor bearings are in good working order.

Electrical Cables
Check connectors to be fully seated and free from debris and make sure all cables and cable housing 
to be free from damage. Make sure headlight, taillight and brake light are functioning properly.

Brakes

Your wheels should always spin straight. If they wobble side to side or up and down or if the wheels 
become untrue or spokes loosen, they must be repaired. Do not attempt to true or tighten unless you 
have adequate knowledge, tools and experience. It is highly recommended to ask a certified, reliable 
bike mechanic for repairment.

Check brake pads for wear and ensure they are not over worn and are correctly positioned in relation 
to the rims. Make sure brake cables are lubricated, properly adjusted, and show no obvious wear. 
Pull the brake levers to make sure your brakes are free from damage and are working accurately. 
When you fully squeeze the brake levers, ensure neither the front or rear brake levers touch the 
handlebar. If you find a problem take your bike to a certified, trustworthy bike mechanic to have the 
brakes repaired.

www.vbike.ca
vBike Canada



Tips For Riding Safe
                  Electric bike riders need to become adapted to the power controls before riding. So, you 
should ride your new bike in an open area and set the power assist level to “0”. When you feel 
self-assured operating your bike, you can increase the power assist gradually. Keeping your hands 
over the brake levers is good practice. The brake levers have motor inhibitors that will shut down the 
motor power when applied. If for any reason you lose control, apply the brake levers immediately to 
shut down the motor power. Never stop your ebike by using your feet because you will lose you 
balance and you can be injured.

Maintenance
                  It is important to perform proper maintenance and often fine-tune your ebike to ensure 
optimal performance and safe riding. Regularly lubricate your chain, gear shifter, sprocket and all 
moving parts. Always check the condition of your ebike before riding and make sure that it is well 
maintained. Your cables, spokes and chain can be stretched after an initial break-in period of 
80-160 km (50-100 mi), and bolted connections can be loosened. You are recommended to ask a 
certified, reputable bike mechanic perform a tune-up on your ebike after your initial break-in in 
period of 80-160 km.

Electric bikes are suitable for one person to ride. In order to avoid the wheel center of gravity shift 
or unstable operation, please do not carry people. For safety of your cycling, please do not use 
electric bikes for minors, pregnant women and the elderly.

The charger must be stored in a cool and dry place as not to cause a short circuit inside the charger. 
So, do not carry it with the bike as possible to avoid damaged caused by collision.

                It is really important to have the proper air pressure in your tires. Never underinflate or 
overinflate your tires. Low pressure can result in loss of control and overinflated tires can burst. 
Always Inflate your tires from a regulated air source with an available pressure gauge. Inflating your 
tires with an unregulated air source may overinflate them, resulting in a burst tire. The suggested 
pressure is printed on the side of the tire walls.

                Before changing a tire or tube, make sure that all air pressure has been removed from 
the inner tube prior to removing the tire from the rim. Failure to remove all air pressure from the inner 
tube could result in serious injury.

This manual is not intended as a detailed service or repair manual. Seek assistance from your local 
bike shop mechanic at a reputable bike shop with all the proper certifications and qualifications. 

If you do not have the experience, skill, or tools to 
complete maintenance or adjustment of your bike, it is 
seriously recommended to ask certified, reputable bike 
mechanic to check your bike and ensure it is safe to ride.
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Liability Disclaimer    
Riding any kind of ebike comes along with some risks which can’t be predicted or avoided. By 
choosing to ride an ebike, you assume the responsibility for that risk. Taking proper care of ebike 
components can lower the risk of sudden failure of components but cannot prevent it. These sudden 
failures could cause serious harm, injury or death to the rider. If you notice abnormalities in any 
component on the ebike, please take it to a licensed mechanic to be repaired or replaced immediate-
ly. You are responsible for your own actions while using an electric bike. MAPTEC Inc. (vBike) is not 
responsible/nor liable for any accidents or injuries or death (whether caused by you or others) that 
may occur during your use. We recommend contacting your insurance provider to determine if your 
current insurance policy would cover you in the event of an accident.

Do Not Engage in Extreme Riding
Bikes and ebike parts have strength and integrity limitations. Extreme riding, such as jumping, 
stunting, etc., can damage ebike components and face the rider with serious injury or death. As 
electric bikes are heavier and faster than normal bikes, the rider should pay more caution and care 
while riding."

Riding in wet conditions
The vBike Electric Bikes can stand up to light rain showers without sustaining damage. However, the 
ebike and its mechanical and electrical components are not waterproof. We do not recommend 
storing or using the ebike in wet conditions if it is not absolutely necessary. It is recommended not 
to ride at wet condition unless when it is necessary. In Wet condition the rider should consider 
decreasing speed and increasing braking distances.  Feet or hands can slip in wet conditions and 
cause serious injury or death. The warranty for the vBike Electric Bikes does not cover water 
damage, salt damage and corrosion. 

Riding at Night
It is recommended not to ride at night unless when it is necessary. Riding at night have more risks 
than riding during the day as a result of decreased visibility so riders are encouraged to exercise 
increased caution. Before riding at night, you need to check that reflectors are installed on your ebike 
and the front headlight and rear taillight are turned on and adjusted so other people on the road can 
see them obviously. It is suggested to wear bright clothing at night if possible.

Street Legality
Under Canadian regulations, ebikes sold by MAPTEC Inc. (vBike) in Canada are street legal. PLEASE 
NOTE, it is important for you to check your local laws to ensure that you are riding legally and safely.
For technical assistance or warranty claims contact vBike at support @vbike.ca "

Max Weight
The max weight that the bike can safely carry is a total weight of 330 lbs. If the rear rack is attached 
to the bike the max weight it can hold is 55 lbs. So, in the case of loading for example 40 lbs. on rear 
rack, maximum rider weight could be 290 lbs. Failure to adhere to these weight limits may result in 
damage to the bike, the rack, or cause serious injury to the rider.

support @vbike.ca .  

Avoid riding an ebike while you are under the influence of 
alcohol, drugs or any other substance or condition which 
could weaken your motor functions and judgement (like 
other vehicles).

www.vbike.ca
vBike Canada



LENO 20

www.vbike.ca
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5-6h

32 km/h - 500w

5.0 - 6.8ft

LG 48v, 10.4Ah

SHIMANO 7 Speed 
14-34 Teeth

Double Shoulder Pressure
Shock Absorber

TEKTRO Mechanical 
Disk Brake27.5" X 18.5" Foldable
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LEVO 20

27.5" X 18.5" Foldable

5-7h

32 km/h - 500w5.0 - 6.8ft

LG 48v, 10.4Ah/14Ah

SHIMANO 7 Speed 
14-34 Teeth

Double Shoulder Pressure
Shock Absorber

E-PAS Technology

Suspension Seat Post
Optional, minimum Rider Hight 5.4ft

www.vbike.ca
vBike Canada

TEKTRO Mechanical 
Disk Brake



LEvO 20s

27.5" X 18.5" Foldable

5-7h

32 km/h - 500w5.0 - 6.8ft

LG 48v, 10.4Ah/14Ah

SHIMANO 7 Speed 
14-34 Teeth

Double Shoulder Pressure
Shock Absorber

E-PAS Technology

Suspension Seat Post
Optional, minimum Rider Hight 5.4ft

9
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TEKTRO Mechanical 
Disk Brake



LExO 20

27.5" X 18.5" Foldable

6-8h

32 km/h - 500w5.0 - 6.8ft

LG 48v, 14Ah/17Ah/20Ah

SHIMANO 7 Speed 
14-34 Teeth

Double Shoulder Pressure
Shock Absorber

TEKTRO Hydraulic 
Disk Brake

E-PAS Technology

Suspension Seat Post
Optional, minimum Rider Hight 5.4ft

10
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LEXO 20s

27.5" X 18.5" Foldable

6-8h

32 km/h - 500w5.0 - 6.8ft

LG 48v, 14Ah/17Ah/20Ah

SHIMANO 7 Speed 
14-34 Teeth

Double Shoulder Pressure
Shock Absorber

TEKTRO Hydraulic 
Disk Brake

E-PAS Technology

Suspension Seat Post
Optional, minimum Rider Hight 5.4ft

www.vbike.ca
vBike Canada
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Models LENO 20 LEVO 20

Battery LG 48v

E-PAS No Yes

No Yes

Mechanical (With Motor Inhibitor) Mechanical (With Motor Inhibitor)

7 Speed 14-34 Teeth 7 Speed 14-34 Teeth

4" X 20" Reflective Stripe 4" X 20" Reflective Stripe

Spoke Rim Spoke Rim

No Yes

Yes Yes

Yes Yes

No Yes

Yes Yes

Yes Yes

Yes Yes

5.0 - 6.8ft 5.4 - 6.8ft

YesYes

10.4Ah 10.4Ah/14Ah

vBike Hub Motor (Min/Max)

Suspension Front Fork

Suspension Seat Post

TEKTRO Brake System

SHIMANO Gear System

KENDA KRUSADE Tire 

Rims

Leather Handle Grip

Foldable

Bright LED Front/ Rear Light

LED Rear Brake Light

Fenders

Rear Rack

Bell

Rider Height

 500w/800w  500w/800w

10.4Ah/14Ah

www.vbike.ca
vBike Canada



LEVO 20s LEXO 20 LEXO 20s

Yes Yes Yes

Yes Yes Yes

Mechanical (With Motor Inhibitor) Hydraulic (With Motor Inhibitor) Hydraulic (With Motor Inhibitor)

7 Speed 14-34 Teeth 7 Speed 14-34 Teeth 7 Speed 14-34 Teeth

4" X 20" Reflective Stripe 4" X 20" Reflective Stripe 4" X 20" Reflective Stripe

Cast Alloy Rim Spoke Rim Cast Alloy Rim

Yes Yes Yes

Yes Yes Yes

Yes Yes Yes

Yes Yes Yes

Yes Yes Yes

Yes Yes Yes

Yes Yes Yes

5.4 - 6.8ft 5.4 - 6.8ft 5.4 - 6.8ft

Yes Yes Yes

10.4Ah/14Ah 14Ah/17Ah/ 20Ah 14Ah/17Ah/ 20Ah

 500w/800w  500w/800w  500w/800w

10.4Ah/14Ah 14Ah/17Ah/ 20Ah 14Ah/17Ah/ 20Ah

13
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E-PAS POWER
ASSISTANCE
SYSTEM

The electricity recharged by gliding 1 km downhill can be used for 2 to 3 km 
riding on the flat road.

Energy Saving (more than 30%)

14Ah
55 - 
75km

75-
90km

E-PAS
vBike

14Ah
75-

95km
95-

120km

Upgraded Energy
Saving

Longer
Range

Less
Money

Normal
eBike 

www.vbike.ca
vBike Canada
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14’’

16’’

20’’

SUPPORTING
TEST DATA

DRIVE MOTOR

Intelligent 
Bidirecational 
Circulation

Driving / Power 
Generation Switch

Power 
Generation > 60%

Intelligent Control, Safe Protection

Automatic Rectification, Intelligent Boost

Generator

48V 10.4Ah

48V 10.4Ah

36V 10.4Ah

36V 10.4Ah

Scooter

Urban / Scooter

Urban

Mountain / Travel

38 miles

40 miles

44 miles

47 miles

31%

36%

38%

43%

50-250W

50-250W

50-200W

50-200W

Single

Single/Shifting

Single/Shifting

Shifting26-27.5’’

E-PASE-PAS
Motor Battery

E-PAS ELECTRIC BIKES (ECO RANGE TEST DATA)

10-12
MPH

Bike Size Capacity MODEL ECO RANGE INCREASE
PROPORTION

Glid Assistance
Power Rechage

Gliding
speed Freewheel

www.vbike.ca
vBike Canada
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Unboxing
You received Your ebike in the box 100% assembled. Following instructions are intended to serve 
you as a guide for unboxing and getting familiar with the new ebike.  

                      As shipping can sometimes be bumpy, the ebike may need some adjustments upon 

being received and unboxed. The most affected parts are gear shifter guard and fenders.  If you have 

any problem please contact us at support@vbike.ca. 

The box includes:

Getting Started 

1- Completely Assembled vBike 

2- Battery

3- Battery charger 

4- Two remote controls

5- Two battery keys

6- vBike owner manuals 

vBike Canada

CAUTION

Before riding your ebike, remove everything from the box and make sure you received all above listed 

items. If anything is missing or damaged do not hesitate to contact support@vbike.ca for assistance.

Please keep one of the remote control and one battery keys as your backup in a safe place. 

            For video instructions on how to unbox and unfold your vbike please visit 

www.vbike.ca/support

CAUTION

www.vbike.ca
vBike Canada



As soon as the safety clasp is locked, move the safety pin sideways thus 
it is inserted into the clasp and locked it in place.

Folding and 
Unfolding 
the Bike 
Unfolding the Bike
You receive your vBike electric bikes fully assembled. 
You just need to make sure everything is properly secured. 
vBike electric bike folds at the handlebars and in the center of the frame.

Pull the handlebars to 
the upright position 
and push the clasp 
down tightly.  

Stand near where the battery is exposed. Grab the handlebar stem and rear end of the bike, lift the 
bike slightly off the ground and swing the bike to its closed position.

Second Step: Unfolding the Frame

Push down on the clasp tightly in order to 
lock into position.

For unlocking the bike frame, you need to slide 
the switch to the right and pull the latch open. 

First Step: Unfolding the Handlebar

17
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Unfolding the Pedals 

Note: For folding the bike: Please pull the toggle outwards and lower it to its folding position

PREPARING TO RIDE

Pull the toggle outwards and lower it into its unfold-
ing position

Do pre-ride Inspection (as mentioned in Pre-Ride Inspection Section) and before riding make sure 
all components are properly secured otherwise serious harm or death could happen. This includes 
all parts of ebike such as brake system, lights, tires, fenders, pedals, handlebars, handlebar clamp, 
cranks, seat, and seatpost clamp. 

Ensure you are not able to twist the seat or stem out of alignment by hand. 

You need to check your saddle to be positioned at the proper height for you. Sit on the saddle while 
you are facing forward, place the ball of your foot on the pedal at its lowest point. at this time your 
leg should be almost straight with a slight bend at your knee. At this height, when the pedal is at its 
lowest point you should be able to pedal the ebike without overextending your leg. If you need to 
overextend your legs and your hips move side to side during pedaling, it means the seat must be 
lowered. 
For adjusting your seat post height unlatch the seat post clamp. Move the seat post to the favorite 
height and close the seat post clamp (as you can see in the picture). 

                       As suspension system on seat post increase 10cm (4”) to minimum height of ebike, 
minimum recommended rider’s height for using suspension seat post is 160cm (5’ 4”).
Riders with height less than 160cm (5’ 4”) are recommended to use regular seat post.

Make sure to hear the pedal lock into 
place once in the unfolded position

CAUTION

www.vbike.ca
vBike Canada

Be sure you have read and understood the vBike manual carefully and completely.
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Recommended 
Torque Values 

                       Ensure all cables and connectors at the front of the bike are securely connected, 
otherwise certain components may not work accurately such as the front and rear light, the motor 
inhibitor switches, LCD display, and throttle. The motor inhibitor switches shut the motor off as soon 
as the rider hits the brakes. 

                      If these switches do not operate precisely, it will take longer to slow down which in 
some riding situations could cause injury or death to the rider, so you need to check all cable and 
connectors regularly.

It is recommended that fasteners be tightened to the manufacturer's specification found below: 

To adjust the angle of your seat, first loosen the nuts on both sides of the seat, then move the seat 
to the desired angle and after that tighten the nuts. You can see the nuts in the picture.  

Part Required Torque (N*m)

Hub 35-44 

Re�ector 4-5 

6-8 Disc mounting bolts 

2-3 Brake Lever 

8-10 Rear Derailleur 

15-17Seatpost 

18-19Saddle 

35 Pedals 

38-44Bottom Bracket Parts 

30-34 Headset Parts 

5-6Stem 

4Handlebars 

CAUTION

CAUTION

www.vbike.ca
vBike Canada



Battery
Operating Your Battery
Your bike comes with a 48V 10.4Ah / 14Ah lithium ion battery (base on your ebike model) with LG 
cells. Key operating features of the battery can be found on this page.

Your bike’s battery comes with a set of keys that are used to keep it LOCKED/UNLOCKED to the 
frame. Each battery has a unique set of keys.

20

                     Please keep one of the battery keys as your backup in a safe place."CAUTION

                      For your battery security, please keep the battery key in LOCKED position and take 

out the key. Only when you need to remove battery for any reason, use the key for UNLOCK the 

battery.

CAUTION

When your battery is in the UNLOCKED position 
you will be able to remove it from the frame.

When turning your key from the UNLOCKED to 
the OFF position you must PUSH the key in 
firmly. In this position the battery will be locked 
to the fram and you can take out the key.

For LENO 20/LEVO 20/LEVO 20s

www.vbike.ca
vBike Canada

For LEXO 20/LEXO 20s 

When your key is in the above position,you will 
be able to remove your battery from the 
frame.

When turning your key from the previous 
position to the OFF position you must PUSH 
the key in firmly. In this position the battery 
will be locked to the fram and you can take 
out the key.



How to replace 
your battery

Please check the correct side of the battery

For LENO 20/LEVO 20/LEVO 20s

For LEXO 20/LEXO 20s 

Put the battery in the frame.

Unfolded the frame

Insert the battery in the battery rack Lock the battery with the keys

Push up the lifting handle and lift up the saddle Open the seat post clamp

Lock the battery with the keys

21
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vBike electric bike comes with charged battery, however prior to your first ride, that is a good idea 
to plug your battery in when you first receive your ebike to ensure it is fully charged.
You can charge the battery while it is attached or detached from the ebike.

If you want to remove the battery:
LENO20 & LEVO20 Models: Insert the key into the lock on the underbelly of the frame, push the key 
in tightly and turn it counter clockwise to unlock. Remove the key from the battery and slide the 
battery out of the frame until it is free.

LEXO20 Model: Insert the key into the lock on the left side of the frame and top part of battery, push 
the key in tightly and turn it counter clockwise to unlock. Slide the battery out of the frame until it is 
free.
Never charge the battery with chargers other than the charger you received from vBike.
The charger will show a red light indicating that the battery is charging and when it is fully charged, 
the light will turn to green.

The charger will automatically stop charging once the battery reaches its full capacity. But it is 
recommended to remove the charger from the battery within one hour after it has been completely 
charged. DO NOT CHARGE BATTERY FOR MORE THAN 8 HOURS. If the charger is left attached 
to the battery and power source, unnecessary damage to the charging components could occur.

If you do not want to use the battery for a period of time, more than a few days, keep it charged at 
30% to 60% capacity. The battery will slowly discharge overtime so you need to check your battery 
charge level about once per month. 
Stay above 41°F (5°C) and below113°F (45°C) when charging, and definitely don’t charge below 
32°F (0°C). The ideal temperature for charging your battery is between 10 - 25°C.

BATTERY
CHARGING

For locking the battery, you need to insert the key into the lock and turn the key clockwise.

Amount of time you need to charge your battery may increase with battery age and usage.
In good maintenance situation, the typical estimated life of a Lithium-Ion battery is about  800 
charge cycles. By time, your battery performance may decrease with battery age and usage and it 
will reduce your ebike travel range. For order genu replacement battery please contact us at 

If the battery is mostly empty, it takes about 5-8 hours to Charge it. It varies based on the battery 
capacity (Ah) and lifetime.  

               If there is any problem during charging, stop charging and contact vBike at 

support@vbike.ca immediately.

CAUTION

www.vbike.ca
vBike Canada
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Keep the battery indoors in a dry space, clear of heat or flame sources and out of direct sunlight.

Do not store the battery in high temperature or high humidity places.

The easiest way to keep your battery cool in hot weather is to avoid keeping your ebike in direct 

sunlight. This will reduce the temperature of the battery by a few degrees.

Another place to avoid storing batteries during hot weather is in a car in direct sun.  On a sunny day, 

a car can easily get up to 120°F and get over 170°F on hot days.

Store your battery above 32°F (0°C) and below 140°F (60°C). Store with battery level between 

30-60% charge & avoid storage when fully empty or fully charged. Generally, Lithium-Ion batteries 

can lose about 3-5% of their charge per month while being stored.

Only charge the battery indoors in dry spaces and the ideal temperature for charging your battery 

is between 10 - 25°C.

Store and use the charger in a safe place away from children and where it cannot suffer damage 

from falls or impact.

Before beginning each charge you need to check the charger, charger cables and battery for any 

damage.

Charge the battery on a non-inflammable surface with a smoke/fire detector in place.

Do not charge the battery in a wet and humid place or anywhere exposed to strong sunlight and 

make sure there is no dirt or debris near when using the charger.

Never charge the battery with chargers other than the supplied charger you received from vBike.

Avoid leaving the battery unattended while charging.

Do not leave the charger plugged in when the battery is fully charged.

Avoid charging the battery if you notice any damage, extreme heat, leakage, smells or discoloration.

The charger should be on a hard, flat surface in an open space because the air circulation makes 

the charger cool. Avoid covering up the charger when the charger is plugged in or charging. The 

indicator lights should face upward. Do not use with the charger inverted because it can prevent 

cooling and decrease charger lifetime.

Avoid submerging the battery in any kind of liquid.

Avoid touching the terminals at the back of the battery and keep them clear of debris.

During plugging and unplugging from the wall, always grab the charger by the plug not the cable.

Operate your ebike battery below the temperature of 140°F (60°C) in summer and in winter above 

 14°F (-10°C) and if you are going to ride out in the cold, keep the battery at room temperature 

before doing so.

                    IT IS VERY IMPORTANT TO TAKE CARE WHEN USING AND CHARGING YOUR 

BATTERY. LITHIUM LON BATTERIES CAN BE DANGEROUS. FAILURE TO FOLLOW PROPER 

CHARGING PROCEDURES, GUIDELINES AND SAFETY INFORMATION DETAILED IN THIS MANUAL 

CAN RESULT IN DAMAGE TO YOUR BATTERY, CHARGER, OTHER PERSONAL PROPERTY OR 

SERIOUS INJURY OR DEATH.

CAUTION

BATTERY
WARNINGS



How you can get the maximum range out of your ebike:

Pedal when starting from a standstill 

Ride in a lower level of pedal assist 

Use lower assist levels and pedal when climbing hills 

Set your max speed lower than 32km/h (20mph) on the LCD display 

The range the ebike can go on a single battery are affected by many factors such as rider weight, 

terrain, wind conditions, user input, amount of throttle use and additional load weight. There is an 

estimation of ranges which riders should expect in different conditions.  

Never lean on the bike when it is parked and the kickstand is in use. If you do that, it will put extra 
stress on the kickstand and this may cause the bike to fall and cause harm or injury to person who 
is leaning.

Kickstand 

Extending Range

Rough Range Estimates

mile
25

KM
40

mile
35

KM
58

mile
45

KM
75

Rough Range Estimate 

Pure throttle use Little to no wind 

Mostly max assist level
4-5

Rider weight ~82 kg 
(180 lb)

Flat ground 

Little use of throttle Little to no wind 

Mostly assist level 2-3 Rider weight ~82 kg 
(180 lb)

Flat ground No additional payload 

No additional payload 

Very little use of throttle Little to no wind 

Mostly assist level 1 Rider weight ~82 kg 
(180 lb)

Flat ground No additional payload 

Rough Range Estimate 

Rough Range Estimate 
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Operating 
your new 
eBike 
Operating Safety 
Make sure you read and understood this manual completely before turning on and operating your 
ebike. Ensure you understand how to turn on, activate the pedal assist and throttle.

                           For the first time you should ride in an open and safe area which is far from pedestri-

an, cars, other bikers or other objects that could be potentially dangerous. Start slowly in a low level 

of pedal assist for a period of time. This period of time could be different for individuals. When you 

feel comfortable and you have sufficient experience in riding the ebike, then move up pedal assist 

levels. The higher pedal assist levels will accelerate you to higher speeds more quickly. So, you have 

to be careful and be able to control your ebike precisely when riding the ebike at any speed.

How to Turn ON/OFF vBike

                      Failure to fallow to the warnings and guidelines which is mentioned in this manual 

can lead to serious harm, injury or death. Damage sustained by the ebike from not following instruc-

tions, guidelines, and warnings in this manual is not covered under warranty.

                      What ebike riders need: 

- be 16 or older

- wear an approved bicycle or motorcycle helmet

- keep your e-bike in good working order

- You also need to follow the same rules of the road as regular cyclists.

 -You must check your local regulation to ensure that you are riding legally and safely. These laws 

may specify the need for mandatory equipment, use of hand signals, and where you can ride.

Your vBike is equipped with an Electronic Lock. It brings you more convenient to turn your ebike 

power ON/OFF. 

- For power ON/OFF your vBike, please push remote control button.

- For turning ON/OFF the LCD display please use the Mode button “M” 

that is located on the button pad on the left handlebar.

- To switch ON, press and hold the “M” for three second until the display 

comes ON. 

- To switch OFF, press and hold the “M” button for three second until the 

display comes OFF."

                        Please read "Safety Check" and "Pre-ride Inspection" sections of this manual carefully."

CAUTION

CAUTION

CAUTION

CAUTION
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VBIKE 
COMPONENTS
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The vBike electric bikes is equipped with a 7 speed Shimano freewheel which provide a convenient 

level of effort and pedaling speed during different terrains. First gear is the lowest gear of this 

drivetrain and 7th gear is the highest gear. By using lowest gear (the largest sprocket), you would be 

able to pedal up hills easier. When you are riding in downhills or flat trains, highest gear (the smallest 

sprocket) helps you to reach higher speed.Use the thumb shifter on the right handlebar to shift gears 

up or down. To shift up press the blue button. To shift down push the lever on the top of the shifter.

7 speed gear
system 

Push the lever to change gears from 7 to 1 Press the blue button to change gears from 1 to 7

Avoid changing gears too fast because it could cause the chain to fall off 
and you will lose your control, which could result in serious injury. If the chain 
fell OFF you have to turn the ebike off to fix the chain. If you do not turn off 
the ebike and the motor turns ON you could face serious injury.

Shifter

www.vbike.ca
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Attention



CONTROL PANEL 
& THROTTLE
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CONTROL PANEL & 
THROTTLE

TURN ON / OFF-
long press M

HEADLIGHT

Short Press HEADLIGHT 
Key to Turn ON / OFF

i key 
Information Key

Up - Click for +

Down - Click for -

PAS LEVEL

SPEED UP

Trigger throttle-
Push down

I

28
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Switching the Power ON/OFF                                              
The mode button is located on the button pad on 
the left handlebar. To switch ON, press and hold 
the mode button "M" until the display comes ON. 
To switch OFF, press and hold the "M" button 
until the display comes OFF.

Power Assist Level                                     
choose a level of pedal assist by using the up and 
down arrows on the button pad.  By selecting level 
zero, you will provide no assistance. Pedal assist 
level 1 is the lowest level of pedal assist and pedal 
assist level 3 or 5 is the highest level of pedal 
assist.

Throttle (Accelerator)
The left handlebar presents a trigger throttle. Whenever you want to operate the throttle, make sure the 
pedal assist level is set above “0”. Based on how much speed and acceleration you want to reach, you 
need to push down the trigger throttle gradually. The more you push down the trigger throttle from its 
resting position, the more power push your ebike forward. If you wish to switch OFF the throttle, select 
power assist level “0”.

When you stop the ebike completely, you have to turn the display OFF. So, whenever the rider is ready 
to go, the display will be turned back ON and the motor will be activated."

Switching ON/OFF the Headlight and Rearlight
In order to turn ON lights, you need to have your battery inside your ebike. Otherwise the lights will not 
work.
Short press the headlight key to turn ON the headlight and taillight.

Short press the headlight key again to switch OFF the lights.

The vBike electric bikes come with high quality, double LED wide angle headlight and integrated rear 
lights with brake light. Please Turn ON the lights when riding specially at night or in low visibility 
situations.

www.vbike.ca
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Using the trigger throttle needs practice with extreme caution. If you are at a complete 
stop with the ebike turned ON, never push down the trigger throttle and it is a good 
idea to have your assist level in Zero status. By pushing down the trigger throttle 
unknowingly, the ebike could throw the rider off balance and cause serious harm, injury 
or death.Attention



MECHANICAL 
& HYDRAULIC 
DISC BRAKES 
vBike is equipped with mechanical disc brakes in LENO 20, LEVO 20 and LEVO 20s and hydraulic 

disc brakes in LEXO 20 and LEXO 20s. Mechanical disc brakes make you be able to stop quickly 

even at high speed. In comparison to rim brake, mechanical disc brakes allow the rider to apply 

much less force to the lever before the bike comes to a stop. Less hand strength leads to a reduc-

tion in muscle fatigue, particularly on longer distances.  In comparison to mechanical disc brakes, 

hydraulic disc brakes would be easier to actuate and more consistent and you need to apply less 

pressure at the lever for an equal level of braking power.

The brakes are engaged by squeezing the brake levers towards the handlebars. This pulls the brake 

cable in mechanical brake system which closes the brake caliper. In hydraulic brake system oil 

pressure do the same job. The brake caliper then presses brake pads to the brake rotor which is 

attached to the ebike wheels. The more you squeeze the brake lever the more force will be applied 

so the ebike will slow down faster.

The right brake lever activates the brake on the rear wheel and the left brake lever activates the 

brake on the front wheel. The rider should always apply the right brake lever before and while the 

front brake is also being applied. 

Before every riding, check the brake levers and make sure when they are fully applied, they do not 

touch the handlebars. When they touch the handlebar, they need some adjustment. If you can, screw 

or unscrew the barrel adjuster to increase tension in the brake cable. Otherwise ask an experienced 

bicycle mechanic to adjust it for you.

It is seriously recommended not to use front brake (left brake lever) alone. If 
only the front brake is applied while slowing or stopping quickly, the rider may 
be bounced over the front handlebar. This could consequence in serious 
harm, injury, or death. To avoid this, always apply even pressure to both 
brakes when slowing down or stopping.

Because of high amount of friction between the brake pad and the rotor disc 
during use, brake rotors will become hot and will stay hot after use for a short 
time. Avoid touching the disc rotor exact after use.  

Attention
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LCD Display 
Functions

Battery Level 
Indicator Bar

Motor Power Indicator

Speedometer in KM/H
or MPH

Light On/Off 
Indicator

Pedal assist (PAS) 
Level Indicator 

Walk Power Assist

TRIP(Trip)- Odometer 
(ODO)- Max speed(MAX)
- Average speed(AVG)
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Current(Ah)
Kilometer and Mile 
indicator 
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Operating 
the LCD Display

GENERAL SETTING

Turning the ebike ON/OFF - Hold the mode button until the display turns ON

           Press and hold M to power on. In the on state, when the bicycle is stationary, press and hold 
the UP and DOWN buttons simultaneously for more than 2 seconds, the display will enter the general 
setting state.

M

Increase Pedal Assist Level - Press up arrow button 

Decrease Pedal Assist Level - Press down arrow button 

Turn ON/OFF front /rear Lights - Short press the headlight key to turn ON the headlight and 
taillight, repeat to turn the lights OFF.

After the display is turned on, the display shows the real-time speed and total mileage (km) 
by default. Short press " i " key, the displayed information can be in real time speed (km/h), 
single mileage (km), total mileage (km), maximum speed (km / hour), average speed 
(km / Hour) and cycling power.

I

When the ebike has not been used for 10 consecutive minutes the display will automatically 
shut down. The pedal assist and throttle features will no longer work when the display is 
turned OFF. 

www.vbike.ca
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Ensure you do not change settings that are not listed in the above table. 
Changing other settings may cause your ebike to stop working properly and 
void your warranty.

Attention

Setting Function Default Explanation 

Function

Single mileage reset

Backlight brightness

Imperial and 
Metric Unit Conversion

Explanation Screen View

TC stands for Clear Single Mileage. Press the UP / DOWN button to select Y / N. Y (Yes) 
means to clear the mileage of a single trip. N (No) means that the mileage of a single trip 
is not cleared. Press "i"key to con�rm and enter the backlight brightness setting state.

bL stands for backlight. You can set the parameters 1, 2, and 3 to indicate the backlight 
brightness, 1 is the darkest, 2 is the standard brightness, and 3 is the brightest. The default 
value of the display is 1. You can change the backlight brightness parameter by pressing 
the UP / DOWN button. Press the "i" key to con�rm and enter the metric and English unit 
conversion setting state. Press and hold the "i" key to con�rm and exit the general setting 
state.

U stands for the unit, 1 is the English system, and 2 is the metric system. The speed and 
mileage units can be changed by pressing the UP / DOWN button. Press the "i" key to 
con�rm, press and hold the "i" key to con�rm and exit the normal setting state. The 
display's default unit is metric.
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If you are using your ebike out of Canada, you must check your local laws and regulations to 
determine if it is lawful to ride with 45 km/h (28 mph) on public roads before adjusting the 
ebike’s top speed. Laws vary by trail, path, and road so be sure to check in each new location 
you will be riding.

Ebike Classes can be seen below

There is a battery indicator bar on the top of the LCD display which is labeled as “ENERGY BAR”. 
This battery indicator shows how much charge level is left in the ebike battery. As the battery 
reduces, tick marks will start to disappear base on how much charge in the battery has been 
used. When the battery display flashes, it means there is no charge remaining. 

Battery Capacity Display   

When you are walking up extremely steep grades you can press and hold the (down) button to 
start the walking mode. This feature will operate the motor at a relatively low speed to assist you 
to walk the ebike at a constant 6km/h. At the same time the screen shows:

Release the DOWN, the electric bike will immediately stop the power output and return   
to the state before the boost.               

Walk Assistance Mode

Class 

1 

2 (default)  

3 

Pedal Assist Top Speed

32 km/h (20mph) 

32 km/h (20mph)

45 km/h (28mph)

Throttle Top Speed 

Throttle not allowed 

32 km/h (20mph)

32 km/h (20mph)

Push down the throttle
ECO MODE

Pedaling under ECO mode but without Pushing Down the throttle. 
This mode of riding will be easier and more energy efficient

PAS MODE

Pedaling without electric power
SPORT MODE

Full Empty

Do not use Walk Assistance Mode in flat area .Using Walk Assistance Mode 
in flat area will make you lose your control which could result in serious 
injury.
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Attention

The vBike ships to all customers being capable of a maximum of 32 km/h (20 
miles per hour). In all provinces in Canada electric assist bicycles can have a 
maximum speed of 32 km/h (20mph) with 500 watts power on motor. It is illegal 
to modify your ebikes motor to make it more powerful or to increase the max 
speed of your ebike.

DO NOT CHANGE THE TOP SPEED 

Attention

Empty
used. When the battery display flashes, it means there is no cha

Walk Assistance Mode
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•  Store your ebike in a clean dry place.

•  Clean your ebike after riding in a wet condition and store in a dry place to avoid rust and 

corrosion.

•  Always remove the battery when cleaning or servicing your ebike. 

•  Clean your ebike frame with a wet cloth and mild detergent.

•  If it is necessary, clean the battery and the battery housing with a slightly damp cloth. Avoid 

spraying water because it may damage the battery or cause a short circuit.

•  After cleaning ensure lubrication is applied where necessary.

•  Make sure your ebike tires are always inflated to a recommended pressure which is printed on the 

side of the ebike tires.

•  Periodically clean and lubricate moving parts and keep components tight.

•  Lube your chain regularly every 150 km. Use a special ebike lube to maximize performance and 

get a smooth ride.

•  Before each ride inspect wires and connections to make sure there is no damage.

•  Do not transport your ebike on a vehicle rack when it is raining, because it can allow water to 

infiltrate the electrical components.

The vBikes are not waterproof. Although the electrical components can get wet and not sustain 

damage in most rain showers, it is not recommended to ride or store the ebike in wet conditions or 

severe weather. Water damage is not covered under warranty.  

Electric bicycles are regulated in Canada but regulations vary depending on your 
country/state/province/city. It is the rider responsibility to stay informed of local 
laws and obey them. You may contact your local authorities, electrical bicycle 
shops or bicycle associations to obtain more information on legal requirements. 

You are required to be 16 or more, wear a helmet for your own safety and use front and rear lights 

for increased visibility especially after sunset. You must check your local regulation to ensure that 

you are riding legally and safely. These laws may specify the need for mandatory equipment, use of 

hand signals, and where you can ride.

 Legal Requirements

Maintaining 
Your EBIKE

CAUTION
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Attention



SIZING

Get it 
folded 
and 
take it 
out

38.58
Length

“

18.9 “
Width

25.2“
Height

5.0-6.8

Rider Height

330lbs

Max Load Capacity
(Rider + Rear Rack)

With Regular Seatpost

With Suspension Seatpost

ft

5.4-6.8ft
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Always keep a record of your serial number (Frame  No.) upon receiving your bike because it could 

be needed in the future. This warranty only applies to the original owner of a vBike electric bike and 

under no circumstances shall the Limited Warranty apply to any subsequent owner or other 

transferee of the ebike. vBike should be operated in accordance with the vBike Owner Manual. vBike 

warrants to the original registered purchaser that vBike shall be free from all defects in material and 

workmanship for a period of 12 months from the date of shipment, when used for the purpose 

intended. All other obligations and conditions or liabilities, including obligations for consequential 

damages, are hereby excluded. Shipping charges are not refundable. This warranty gives you 

specific rights and purchasers may also have other rights, which vary by provinces, states and 

countries.

Parts covered by the warranty: frame, forks, stem, handlebar, headset, seatpost, lights, bottom 

bracket, crank set, pedals, rims, wheel hub, freewheel, cassette, derailleur, shifter, motor, throttle, 

controller, wiring harness, LCD display, kickstand, reflectors and hardware. The battery warranty 

does not include damage from power surges, use of improper charger, improper maintenance or 

other such misuse, normal wear or water damage. 

vBike will replace any parts supposed to have been damaged through shipping. Shipping damage 

must be reported to vBike in 24 hours after you received your vBike via email to support@vbike.ca.

Replacement parts will be sent after photographed proof has been provided to vBike. vBike  may 

request additional proof such as video and photography to best assist with processing of the 

warranty claim.  

The battery warranty does not include damage from power surges, use of improper charger, 

improper maintenance , overheating, freezing or other such misuse, normal wear or water damage. 

Any changes in default programs (Factory settings) of LCD display may void warranty.

Liability for material defects does not cover normal wear and tear, salt damage and corrosion. Wear 

Items – including the chain, tires, wheels, tubes, brake pads, cables and housing, grips, spokes, 

lights are considered a wear item. The battery, motor system, braking system, drivetrain system and 

seat are all subject to intended use-related wear and are not covered by warranty. You are respon-

sible for replacing these wear items. 

   Damage resulting from salt or corrosion.

   Damage resulting from using or adding non-standard equipment, parts, or modifications.

   Damage resulting from improper tools or improper maintenance performed on the ebike.

   Any unauthorized alterations, tampering or repairs are not covered by this warranty. 

   Warranty return shipping is the responsibility of the original registered purchaser. We may elect to 

VBIKES LIMITED ONE YEAR WARRANTY

Warranty Exclusions

Warranty

www.vbike.ca
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For warranty services, please contact vBike at support@vbike.ca. Parts returned without proper 

documentation may be delayed service or denied warranty coverage. Warranty return shipping 

costs, duty and taxes are the responsibility of the claimant. All unauthorized returns will be refused. 

Proof of purchase is required with any warranty request.

Note that Insurance policies may not provide coverage for accidents involving vBike electric bikes. 

To determine if coverage is provided, you should contact your insurance company or agent. vBike 

serves the right to change its warranty at any time. Please visit www.vbike.ca for updated 

information.

This warranty does not cover any damage or defects as a result of failure to follow instructions in 

the owner’s manual, acts of God, accidents, neglect, misuse, abuse, commercial use, wear and tear, 

water damage, alterations, modification, installation of parts or accessories not originally intended 

or compatible with the ebike as sold, operator mistakes, excessive riding, stunt riding or improper 

follow-up maintenance. This warranty does not include normal wear and tear or parts which will 

wear down over time after consumption, such as tires, tubes, brake pad, handlebar grips, cables, 

housing and spokes.

vBike will not be liable and/or responsible for any damage, failure or loss caused by any 

unauthorized service or use of unauthorized parts. In no event vBike is responsible for any direct, 

indirect or consequential damages, including without limitation, damages for personal injury, 

property damage or economic losses, whether based on contract, warranty, negligence, or product 

liability in connection with their products. All claims to this warranty must be made through MAPTEC 

Warranty NotesCAUTION
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Storage: Store your battery above 32°F (0°C) and below 140°F (60°C).

Store with battery level between 30-60% charge & avoid storage when fully empty or fully charged. 

Generally, Lithium-Ion batteries can lose about 3-5% of their charge per month while being stored. 

Charging: Stay above 41°F (5°C) and below 113°F (45°C) when charging, and definitely don’t charge 

below 32°F (0°C). Only charge the battery indoors in dry spaces and the ideal temperature for 

charging your battery is between 10 - 25°C. Riding: Operate your ebike battery below the 

temperature of 140°F (60°C) in summer and in winter above 14°F (-10°C) and if you are going to 

ride out in the cold, keep the battery at room temperature before doing so.

HOW TO SAFELY USE THE BATTERY TO AVOID WARRANTY 
CANCELATION



MAPTEC Inc. (vBike)
21 Bradwick Dr. Unit 10,
Concord, ON, Canada L4K1K6
Toll Free: 1 (866) 369-5545
E-mail: support@vbike.ca
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